Youngstown
STATE "UNIVERSITY One University Plaza, Youngstown, Ohio 44555

Office of Human Resources
330.941.3122

We are excited to announce the addition of the Employee Assistance & Work/Life Program
through IMPACT Solutions effective July 1, 2009!

The IMPACT Solutions EAP & Work/Life Program is a benefit for you and your family
including dependents, non-dependents living in your home, parents and parents-in-law
anywhere within the US and Canada.

This new benefit provides access to:

Confidential 24/7 live professional assistance available through our toll-free hotline:
1-800-227-6007

¢ Family Problems

e Parenting

o Martial Concerns

e Stress

o 24/7access to IMPACT’s Work/Life services available through our website at

www.myimpactsolution.com and entering the login: ySU

+ Web-based work/life resources offering over 4 million resources nationwide, instant
provider listings, personal calculators, and on-line seminars.

+ Unlimited provider referral assistance with issues such as: childcare, eldercare,
parenting, financial & legal issues, health & wellness, emotional well-being,
educational needs, daily living and much more......

¢ Professional face-to-face counseling with priority scheduling based on your
needs

« Unlimited telephone guidance, counseling, coaching and crisis intervention

+ An on-line savings center offering discounts on name brand items and services

« Financial assistance to address issues such as debt reduction, budgeting,
foreclosure and bankruptcy prevention

e Specialized legal assistance including a FREE half hour telephonic consultation per
issue with experienced private practice attorneys from your home state for issues
such as living wills, powers of attorney, child support and others...and a 25% discount
on fees if additional assistance is required for most issues

« Identity theft recovery services providing you with a complimentary consultation with
an identity theft specialist

« Self searches for child care, eldercare, pet care and much more

¢ On-line seminars

¢ And much more....

Remember that the IMPACT EAP & Work/Life Program is strictly confidential. Please look for
additional information regarding orientation sessions beginning in the fall. At this time we will
be sending you a laminated IMPACT wallet card as a quick reference guide for you and your

family.

For more information call an IMPACT representative at 1-800-227-6007.
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